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A history of shaping

Lack of Independence

Kennas Financial Services Pty Ltd 
is not independent, impartial or 
unbiased because we sometimes 
receive commissions for the advice 
we provide on life risk insurance 
products. So although we always put 
your interests before ours when giving 
advice, we cannot (by law) call ourselves 
independent, unbiased or impartial.
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Shaping your financial success

About us

 
 

undertaken without the guidance of an experienced, hands-on professional.

providing the highest standards of advice and expertise to our clients.

We work with you to develop a solid foundation 
based on collaboration and consultation. 

work together to turn your aspirations into a 
plan to achieve your ultimate goals.

to be shaped to your changing needs.

how successful you are - your choices do.

 
the Financial Planning Association of Australia, 
Kennas Financial Services (KFS) is distinguished 
as a practice of the highest calibre.

Holding our own Australian Financial Services 

with the expertise to ensure you make the right 
decisions for your future.

Being 100% owned by the related entities of the 
Partners of Kennas Chartered Accountants, we 
are not bound by ownership or licensing ties  

freedom to source products and services that 
we believe are best suited to your needs.

We are based in Rockhampton, however we 

throughout Queensland to visit clients.

Whatever your vision, you can trust in 
our expertise to provide the highest 

shape the right choices for your future. 

This guide outlines how we partner with you, 
the services we provide and the products 
we can advise on, as well as important 
information on our fees. 

We are passionate about helping you achieve 

with you to create a prosperous and secure 
future.



Brent Giles
Director - Representative

 — CERTIFIED FINANCIAL PLANNER®
 — Life Risk Specialist - LRS®
 — FPA Aged Care Specialist
 — Advanced Diploma of Financial Services (Financial Planning)
 — Bachelor of Business (Accounting) with Distinction
 — Member of Financial Advice Association Australia

Andrew Landsberg
Director - Representative

 — Bachelor of Business (Accounting) with Distinction
 — Graduate Diploma (ICAA)
 — Member of The Institute of Chartered Accountants in Australia - CA
 — Diploma of Financial Services (Financial Planning)
 — Member of Financial Advice Association Australia

Thomas Cleary
Representative

 — Bachelor of Business (Accounting and Management)
 — Graduate Diploma of Financial Planning
 — Member of Financial Advice Association Australia

Caitlin Stewart
Provisional Financial Adviser

 — Graduate Diploma of Financial Planning
 — Member of Financial Advice Association Australia

Meet the team
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what you want to achieve and deliver strategies so you can achieve your goals.
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Partner with skill and expertise 
Once you decide to partner

Engagement Letter” document
providing you with information
on our advice and fees.

based on the complexity
of your situation and
the estimated time
taken to prepare your
individual advice.

 

review process which provides guidance and
recommends changes (if necessary). To suit

Lay a solid foundation 
At a discovery meeting, we get to know you

meeting, we gather information on your

aspirations and listen to your concerns.

Shape your vision

plan best suited to your future. This 

turn your

Hands on guidance 
To ensure you have a full

through your personalised
strategy and explain how it
works for you. A Statement

of Advice and relevant
Product Disclosure

Statements provide you
with a complete overview

of the expected costs
at each stage.

Reap the rewards 

see your future success taking shape. As

the necessary tools and documents to implement 
your plan, and meet your lifestyle aspirations.

Once you decide to partner 
with us, you’ll receive a “Terms 
of Engagement” document 
providing you with information 
on our advice and fees.  
The fee quoted will be 

of your situation and  
the estimated time  
taken to prepare your  
individual advice. 

To ensure you have a full 
understanding, we’ll walk you 

through your personalised 

works for you. A Statement 
of Advice and relevant 

Product Disclosure 
Statements provide you 

with a complete overview 
 

at each stage.

At a discovery meeting, we get to know you 

meeting, we gather information on your 

aspirations and listen to your concerns.

review process which provides guidance and 
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see your future success taking shape. As 

personalised strategy offers you solutions to 
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Documentation

Statement of Advice

Record of Advice

Product Disclosure Statement Ongoing Fee Arrangements

advice. We provide general advice on topics such as investments, insurance and superannuation. 
By its nature, general advice does not take into account your personal circumstances, objectives 

as limiting the provision of information may impact on our ability to recommend products and 
services best suited to your needs.

provide information to help you understand why we have made our recommendations and the 

on our advice.

As part of our ongoing service we may provide you with further advice. This can be verbal, in 

features and risks.

Where you are in an ongoing relationship with 

with a Fee Disclosure Statement annually.
In addition, we will seek to renew the Ongoing 
Fee Arrangement annually and obtain written 
consent to deduct ongoing fees (where 
applicable).

Throughout the advice process you can expect to receive information and personal advice
documents from us to ensure you have all the information you need to make the best decisions 



Products and services

Financial products

Financial services

The products we select and recommend

Investment products

We will only recommend a product if it is in your best interests, and is appropriate for you and 

in the context of your personal circumstances.

and maintain our extensive Approved Product List (APL). We ensure the products on the APL are 

KFS and its representatives may have an interest in, or hold investments in the products 

 - Deposit and payment products    
 (limited to basic deposit products)
 - Government debentures, stocks and bonds
 - Life investment and life risk products
 - Retirement savings account products

 - Financial planning
 - Wealth accumulation
 - Investment strategy and portfolio

 administration
 - Superannuation advice (including self-  

 managed superannuation funds)
 - Retirement
 - Personal insurance
 - Redundancy

 - Social security (including Centrelink and

 -
 - Debt reduction
 - Gearing
 -
 - Financial structures
 -
 - Aged Care

 - Managed investment schemes (including 
 investor directed portfolio services)
 - Securities
 - Standard margin lending facilities
 - Superannuation
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services (e.g. car insurance), real estate and direct property advice.

We can’t assist you with taxation services (e.g. completion of tax returns, accounting and audit 
services) and administration and compliance of self-managed superannuation fund services. 
We recommend Kennas Chartered Accountants, or your accountant of choice, for these 
services.

Who do we act for?



Fees and charges
We will charge you a fee for personal advice and dealing services we provide to you.
All fees are inclusive of GST.

 • an hourly rate.

provide advice to you.

the number of hours work done. We will provide an estimate of the number of hours and the total 
fee payable before we provide advice to you.

Ongoing fees

with this service, we will charge you a yearly fee based on the services you are entitled to receive. 

Fee disclosure

agreement before we provide advice, and will be included in the SOA or ROA provided to you.

If you enter into an ongoing service arrangement with us, you will also receive an annual fee 
disclosure statement.

charge and receive fees. 
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Date a new  product is issued
Initial commission (% of annual 

policy cost or increase incl. GST)
Ongoing commission p.a. (% of annual 

policy cost or increase incl. GST)

April 2018 when the application was 0 - 130% 0 - 42%

0 - 88% 0 - 22%

0 - 77% 0 - 22%

0 - 66% 0 - 22%

Life insurance products

KFS may receive initial and/or ongoing commissions from insurance providers. These commissions 
are paid to KFS by the company that issues the product we have recommended and they are 
included in the fees and premiums you pay for the product. The commissions vary and are based 
on the premium that you pay and the product you purchase.

are payments paid by product issuers to us for as long as you hold the product and while we are 
your listed Financial Planner.
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 -

 -
 administrative error.

Financial planner payments

and their related entities may receive dividend payments in respect of their shareholdings in 
Kennas Financial Services Pty Ltd.

Financial Planners who are employees are paid a salary and superannuation from KFS and at 
times may receive performance based bonuses.

Product commissions



Consumer protection
Privacy

Professional Indemnity insurance

Disputes Handling & Complaints Policy

We recognise that your privacy is very important to you – it is to KFS as well. We are bound by, and 
committed to supporting, the Australian Privacy Principles (APP) set out in the Privacy Amendment 

KFS holds a Professional Indemnity insurance policy. The policy is designed to protect our clients 
in the event of a loss from any errors or negligence from our representatives and employees 
(present and former) in respect of our obligations under our Australian Financial Services licence.

To the best of our knowledge and belief the terms and provisions of the policy satisfy the 

not cover losses from normal market movements. If you would like more information regarding 

as our client we ask that you communicate with us (e.g. by phone, email or in person) so we 

of the matter with you. 

We have adopted best practice complaints handling processes to ensure:
 1.   Acknowledgment of your concerns within 24 hours of receipt;
 2.   Speedy assessment and investigation;
 3.  Timely provision of a response (known as an IDR response) no more than                      
        30 days after we receive your complaint.

If we cannot resolve the issue to your satisfaction within that time frame we will refer 
you to the free industry complaints handling body known as Australian Financial 
Complaints Authority Limited (AFCA). 

Resolution scheme.

Email:   Post:   Website:  Phone:

   Melbourne Vic 3001

Our aim is to both support, and ensure that 
we comply with the APPs that form the basis 
of laws introduced to strengthen privacy 
protection for the general public. We believe 
that our Privacy Policy will address any 
potential concerns you may have about how 
personal information you provide to

KFS is collected, held, used, corrected, 

we manage the personal information we 

information, please contact us.
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kfs@kennas.com

Kennas Financial Services Pty Ltd


